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(The questionnaire for foreign residents)

Please fill in the following questionnaire
on medical care for local foreign residents.

This questionnaire asks foreign residents in Fukui Prefecture like you
whether you have been in trouble or felt less secure during your visits to hos-
pitals or clinics owing to illness or injury. The opinions obtained in this ques-
tionnaire will be used as reference data for making improvements to the medical
treatment system.

Your answers will not be utilized for any purposes other than those for this
survey. Nor will any of your answers be disclosed as all of the data obtained will
be used for statistical processing. You do not have to answer to questions you
feel you would rather not answer or the questions about which you are not able
to answer.

This questionnaire is conducted by the Committee for Considering Support
for Medical Care for Local Foreign Residents. (Head Office: Fukui International
Association)

Your cooperation is greatly appreciated.

[For questions or inquiries)

Fukui International Association

T 910-0004 3-1-1 Hoei, Fukui City

Fukui International Activities Plaza

TEL: 0776-28-8800 FAX: 0776-28-8818




Please circle the number(s) which apply in the following questions. In case of “others”, please specify
your answer in the parenthesis.

‘ The following questions will ask about yourself.

1) Which country are you from? If you are from the country other than 1 to 10 below, please fill in the name in 11.
1. China 2. Brazil 3. Philippines 4. Korea 5. Thailand 6. Vietnam

7. Russia 8. America 9. Peru 10. Indonesia 11. ( )
2) Which city/town do you live in? (City/Town)
3) Gender: 1. Male 2. Female
4) Age: _ _yearsold

5) How long have you lived in Japan?

1. less than 1 year 2. 1 to 3 years 3. 4 to 5 years 4. 6 to 10 years 5. over 10 years
6) What is your present residence status?

1. Trainee, Designated Activities, and Technical Intern Training
2. Permanent Resident/Long Term Resident 3. Spouse or child of Japanese nationals
4. College Students, Instructor, Professor 5. Other than those listed above

7) Would you rate your Japanese language proficiency?

Speaking: I'm fluent I can get by I know a little I’m lost
Listening: I'm fluent I can get by I know a little I’m lost
Reading: I'm fluent I can get by I know a little I’m lost
Writing: I'm fluent I can get by I know a little I’m lost

8) What insurance do you carry?

. national health insurance (kokumin kenko hoken)
. social insurance / health insurance (shakai hoken/kenko hoken)

. technical intern trainee insurance

. I don’t carry any insurance because I am not familiar with Japanese health insurance system.

1

2

3

4. private medical insurance (including foreign student insurance)

5

6. I don’t carry any insurance, although I know about Japanese health insurance system.
7

. I have no idea.

‘ The following questions will ask about accessing information on hospitals and clinics.

9) Where do you get information on hospitals and clinics from?

1. city hall / town office
. inquiry counter of International Association etc

. your friends or acquaintances from your country as you are

. Internet (through your personal computer)

2
3
4. your Japanese friends or acquaintances
5
6. Internet (through your cell phone)

7

. others ( )

| The following questions will ask about what you do when you feel sick.

10) Have you ever wanted to consult a doctor about the health condition, disease, etc of yourself,

your family and your friends in Japan? 1.No 2. Yes




11) What will you do when you feel sick or unwell?

1. T exercise patience as much as possible and refrain from visiting hospitals or clinics.
*If so, why do you do so? — A. Because I can’t speak Japanese.
B. Because I want to save money.

C. Because I don’t carry health insurance.

D. others (

I visit the hospital that my friends/acquaintances go to.

I visit the hospital or the clinic where they understand my native language.

I visit the hospital or the clinic that has an interpreter it.

I visit a hospital or the clinic with a family member or friend who can speak Japanese.

I visit a hospital or a clinic close to my home.

N e W

others (

‘ The following questions will ask about medicine.

12) How do you get your medicine?

1. I get medicine prescribed at a hospital or a clinic.
2. I buy OTC (over- the-counter) medicine at pharmacies.
3. I bring medicine with me or have it sent to me from my home country.

* We’d like to ask those who circled No. 3. Why you do so?

— (Because

13) This is the question for those who have bought medicine at Japanese pharmacies.

Did you receive an explanation about your medicine from the store staff on most recent visit?

1. I received an explanation in Japanese. 2. I received an explanation in English.

3. I received an explanation in Chinese. 4. 1 received an explanation in Portuguese.
5. T could not receive any explanation. 6. I did not ask for explanation.

7. others (

‘ The following questions will ask about visiting hospitals or clinics in Fukui prefecture.

14) How many times have you visited hospitals or clinics in Fukui during the past one year?

1. Never 2. Once to 4 times 3. 5t0 9 times 4. over 10 times 5. over 20 times

15) In what language did you speak at the hospital(s) or clinic(s) you visited?

1. only in Japanese 2. only in my native language

3. Both in Japanese and my native language 4. others (

16) Did someone go with you when you visited a hospital or a clinic?

1. T went alone.
2. 1 went with someone else.
— What is your relationship with him or her? (Circle all that apply.)

A. your family from your own country B. your Japanese spouse
C. your friend or acquaintance from your own country
D. your Japanese friend or acquaintance E. someone at your office
F. interpreter
G

others (




17) What particularly troubled you or made you feel uneasy when you visited a hospital or a clinic?

Choose up to 5 items described below and fill in those numbers in the squares below.

—

how to find an appropriate medical institution

&

how to fill in hospitals or clinic documents such as interview sheet, document describing hospi-
talization procedures, etc

differences of medical care system

explanation of symptoms

conversation with the doctor or nurse

understanding the description of medicine and prescription

display written in Japanese inside the hospital or clinic

rules and regulations in time of hospitalization

© N oW

meals during hospitalization
10. conversation with other patients in the same ward
11. consideration for cultural and religious differences

12. others ( )

18) What do you desire for the medical care services? (Circle up to 3 items.)

1. paid interpretation service

2. charge-free interpreter service

3. increasing the number of languages used for display inside the hospitals or clinics.

4. increasing the number of languages used for interview sheet, document describing hospitalization
procedures, etc

5. interview sheet, document describing hospitalization procedures, etc with hiragana added on each
sentence

6. others ( )

‘ The following questions will ask about medical expenses. ‘

19) Have you ever had any difficulty paying doctor’s bill? (Circle all that apply.)
1. No, I haven't.

. I have been worried whether the amount is higher than I expected.

. The amount was too high for me to pay at one time.

. After consulting the doctor, I found the doctor’s bill too expensive for me to pay.

2

3

4. T could not understand what was written in the bill.

5

6. So, I left the hospital or clinic without paying the bill at all.
7

. others ( )

‘ The following questions will ask about medical care interpreter system.

20) If medical care interpreter system would made available, will you make use of it?

1. Yes,Iwould. 2. No,Iwouldn’t. 3. I am not sure.
21) If you made use of medical care interpreter system, how much could you willing to pay at a maximum

per each visit to a medical institution?
1. 1,000 yen 2. 2,000 yen 3.  over 3,000 yen
22) Should you have any other opinions, desires, specific trouble you went through about hospitals or clinics

or general impressions about Japanese hospitals, medical care systems etc, please feel free to fill in.
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Enquete alva para estrangeiros residentes

Solicitamos colaboragéo com

“Enquete relativo Assisténcia Médica dos Estrangeiros”

O objetivo deste enquéte é para saber se os estrangeiros residentes ja
tiveram problemas ou se sentiram inseguras quando foram ao hospital ou
numa clinica por doenca, lesdo etc. A sua opinido sera util para ser
aplicado nos estudos relativo a assiténcia médica dos estrangeiros para
que os estrangeiros possam fazer uma consulta tranquila.

As respostas obtidas, serdo totalizadas e utilizadas somente para objetivo
desta pesquisa. Por tanto a sua resposta nao sera divulgada publicamente.
As questbes indesejaveis ou se houver duvidas ndo ha necessidade de
respode-lo.

O enquete é elaborado pela Secretaria do Comité de Assisténcia Médica

dos Estrangeiros (Fundacéo Associacdo Internacional de Fukui).

“Informagéo”
Associacdo Internmacional de Fukui
Tel : 0776-28-8800 Fax : 0776-28-8818

Enderego : T 910-0004 Fukui-shi Hoei 3-1-1




No questionario abaixo, circule o nimero que corresponder com sua resposta. Caso nio haja,
escreva sua resposta dentro dos parenteses ( )

fRelativo a si pr(’)prio|
1 Qual é o seu pais de origem (Terra natal)?
Os pafses néo inclusos nos ftens de M a @, escreva o nome do seu pais dentro do espaco @
@® China @ Brasil @ Filipinas @ Coréia & Tailandia ©® Vietna
@ Russia Estados Unidos © Peru Indonésia @ ( )

2 Qual é a cidade, vila ou bairro que vocé reside?

3 Sexo D masculine @ feminino
4 Suaidade atual? anos

5

H4 quanto tempo o vocé reside no Japéo ?

D menosdelano @ lanoa3anos @ 4a5anos @ 6al0anos (& maisde 10anos

6 Qual é a qualificacio do seu status(de permanéncia)?

estagiario, atividades especificas, trainess de qualificacéo técnico especializada

residente permanente(eijusha), residente de longa duracao(teijusha)
conjlige de japonés(japonesa) etc.

estudante estrangeiro, ensino pedagdgico, professor catedratico ou académicos

CECETNCNS

outras qualifica¢ées de permanéncia

7 _Qual é o seu nivel de conhecimento de lingua japonesa?

(D Capacidade de conversacéo :

consigo conversar, mais ou menos, pouco, Nao consegue conversar
@ Capacidade de audicéo :

consigo entender, mais ou menos, pouco, néo consegue entender
@ Capacidade de ler :

seiler, mais ou menos, pouco, néao lé
@ Capacidade de escrever :

seil escrever, escreve mais ou menos, escreve pouco, nao escreve

8 Qual é o tipo do seguro o qual est4 cadastrado(a)?
Seguro Nacional de Satde(kenké kokumin hoken)
Seguro de Satide Social(shakai hoken)

Seguro de Assistencia Médica da Empresa Privada(inclui Seguro de Estudantes Estrangeiros )
N3&o me inscrevi por ndo ter conhecimento do Seguro de Saude Japonesa

Tenho conhecimento do Seguro de Satde do Japonesa mas néo se inscreveu

SECRGNCESRCRGS)

N3ao entendo

\Relativo a obtencdo de informagdes sobre Hospitais ¢ Consultérios Médicos|

9 De onde vocé obtém imformacoes sobre hospitais e consultérios médicos?

@ Prefeitura Municipal @ no balcio da Associacio Internacional de Fukui e etc.
(@ amigos conterraneos @ amigos japoneses

® internet (computador) ® internet (celular)

@ outros ( )

\Como vai se proceder se ficar doente\

10 Sobre, doenca e estado de satide seu, ou familia ou de amigos, alguma vez vocé j4 pensou

em consultar um médico? @D Nao ® Sim

Seguro dos estagiarios estrangeiros de qualificacio técnico especilaizada(gaikokujin gino jishusei hoken)



11 O que vocé faz quando adoece?

(D Aguento o possivel, e deixo de ir ao hospital ou clinica
—Por qué ?
A- Por nio falar japonés
B- Por nao possuir dinheiro
C- Por nao estar inscrito no Seguro de Saude
D- outros motivos ( )
Procuro ir no hospital ou clinica onde meu amigo costuma ir
Procuro ir no hospital ou clinica que tem atendimento na lingua do meu pais
Procuro ir no hospital ou na clinica que tem intérprete
Procuro ir no hospital ou na clinica com minha familia ou amigo que fala japonés

Procuro ir no hospital ou na clinica préximo de onde resido

SECRGNECHENC)

outros ( )

‘Relativo a0 medicamentos‘

12 Como obtém os medicamentos?

(D Medicamentos que sdo receitadas no hospitais ou clinicas
@ Compro medicamentos que vendem nas farmécias japonesas
@ Trago ou encomendo remédio do seu pais
—Por qué ? (motivo )

13 Perguntamos para aqueles que ja adquiriram medicamentos na farmécia japonesa. Sobre

o medicamento teve explicacio da parte da farméacia?

DO Explicaram em japonés @ Explicaram em inglés

@ Explicaram em chines @ Explicaram em portugués

(® Nao explicaram ® Nao pedi para explicar

@ outros ( )

Relativo consulta médica em Fukuil

14 Em Fukui, nestes @ltimos anos, quantas vezes ao ano vocé tem feito consultas nos hospitais ou

clinicas?
@D nem uma vez @ 1a4vezes @ 5a9vezes
@ 10 a 19 vezes ® mais de 20 vezes
15 Qual idioma foi usada no hospital ou na clinica?
D somente japonés @ somente lingua materna
@ japonés e lingua materna @ outros ( )

16 Quando vocé teve que ir no hospital ou na clinica, foi acompanhado(a)?
(D  Fui sozinho(a)
®@ Fui acompanhado(a)

— A pessoa que ti acompanhou, qual é o relacionamento parentesco ?
(Pode escolher resposta multipla)

A- minha familia que veio de mesmo pais(conterraneo)

B- conjlige de japonés(japonesa) C- amigos conterraneos
D- amigos do japao E- colegas de trabalho
F- intérprete G- outros ( )



17 Para fazer consulta médica, qual foi o seu maior problema? Escolha 5 respostas

. . rd
mencionados abaixo e escreva os niimeros. >

procurar institui¢ées médicas

preencher folha de questionario médico e documentos para internacio
diferenca do sistema médico-hospitalar

explica¢do das sintomas

comunicacio com médicos e enfermeiro(a)s

ouvir explicacdo dos medicamentos

indicagoes das placas do hospital

regulamentos internos durante a fase de internamento

refeicdo durante internamento

comunicac¢io com paciente do mesmo quarto do hospital

problemas de consideracgao pela cultura e religiao

ENCNCNONCOESNCNONONCRCRS)

outros ( )

18 Que tipo de servigo médico-hospitalar vocé deseja? (no méximo 3 respostas)

intérprete pago

intérprete gratuito

indicac¢oes das placas do hospital escrito em varios idiomas

folha de questionario médico e documentos para internacio escrito em varios idiomas

folha de questionario médico e documentos para internacdo escrito em Hiragana

@600

outros ( )

|Relativo despesas médica|

19 J4 teve problemas no ato do pagamento da despesa médica?

Nunca teve problemas

Fiquei preocupado(a) que ficasse caro

Nao consegui pagar por ser valor alto

Nao consegui entender o conteudo da fatura

Fui embora sem pagar

© 06006

outros ( )

|Relativ0 ao sistema iterpretes médica

20 Se tiver sistema de intérpretes médico-hospitalar voce utilizaria?

@ utilizo @ nao utilizo ® nio sei

21 Até quanto pagaria para utilizar o sistema de intérpretes médico-hospitalar?
@D 1.000 ienes @ 2.000 ienes ® mais de 3.000 ienes
22 Se tiver outras opinides, ou tiver problemas especificos, ou se desejar algo relativo ao

servicos hospitalares e clinicas escreva sua opinéo livre neste espaco.
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